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Malfunction Cause Solution 

The dehumidifier do 

not operate 

1. Power failure

2. Switch is not connected 

3. Plug is not inserted into socket 

4. Fuse melted

1. Supply power again

2. Re-connect to power

3. Insert plug into socket 

4. Replace fuse

The dehumidification 

effect is not significant 

1. Scaling in the air filtering 

mesh

2. Block in the air intake of 

dehumidifier

3. Door and window is open 

4. Refrigerant leaks

1. Clean filtering mesh

2. Remove blocks

3. Close door and window

4. Contact agent or 

manufacturer for repairing 

Water leakage 
1. Machine tilt

2. Water outlet pipe is blocked 

1. Adjust machine in a level

2. Disassemble the panel and

remove the dirt inside the

pipe

Abnormal noise 
1. Machine placing is not stable

2. If the filtering mesh is blocked

1. Place the machine stably 

2. Cleaning the filter trap 
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Malfunction codes Description 

E0 Malfunction of defrosting temperature sensor 2 (CGF15/S-CGF40/S) 

E1 Malfunction of humidity sensor 

E2 Malfunction of defrosting temperature sensor 1 

E3 Malfunction of phase sequence (reverse phase or lack phase) 

E4 Malfunction of environmental temperature sensor 

E5 Malfunction of system high pressure 

E6 Malfunction of system low pressure 

E7 Alarm for full water 

E8 Malfunction of overloading current of compressor 

E9 Malfunction of overloading current of air blower 
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